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What is the feedback from Lexilens users?
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Main findings
A device with a positive impact on users

2 ‒

▪ A device that complements the care provided by a health professional. The

majority of users (86%) consider that Lexilens glasses are complementary to the

care provided by a health professional therapists, whether or not they are

currently being treated. In practice, this has even strengthened the motivation of

a quarter of wearers who are being followed by a specialist (25%).

▪ A useful device. Lexilens glasses continue to change the lives of 90% of users,

and all the more so when they are worn frequently.

▪ A very positive impact, which brings pleasure and progress. Wearing

Lexilens glasses has a visible impact on reading, which is approached with less

angst and more serenity, and importantly with pleasure. They also allow for

progress (at school and at work).

▪ Glasses approved by users. These practical and emotional benefits

experienced by users mean that the majority of users would recommend it (NPS

+28)
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Main findings
Lines of development

3 ‒

▪ A product that needs to be known by all. Not all specialists are

familiar with the device (only 42% according to the wearers

monitored). But those familiar with it are rather favorable and note

positive effects on rehabilitation (according to 4 out of 10 monitored

users), mainly concerning reading and also well-being and self-

confidence.
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B8. Would you say that the Lexilens eyewear device is complementary to specialist care?

4 ‒

A COMPLEMENTARY DEVICE TO MEDICAL MONITORING -
Almost all Lexilens users agree that the device is complementary to medical care .

Lexilens Users

N = 330

Complementarity of Lexilens with 

care/therapy

Base : Lexilens Users

N = 330

XX% / XX% Significantly higher/lower gap than Lexilens holders

86%Lexilens glasses are 

complementary to the care 

provided by a health 

specialist / therapist

4%
5%
5%

38%

49%

Ys, absolutely

Yes, somewhat

No, somewhat

Ansolutely not

Ne sait pas

70% of users 18 to 24 years old (of which 39% absolutely)

92% of users 6 to 10 years old (of which 61% absolutely)

90% followed by a specialist > 82% not followed by a 

specialist
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B0. Would you say that wearing Lexilens has re-motivated your child / re-motivated you or prompted you to undertake consultations with a health professional?

5 ‒

25% were motivated in their rehabilitation 

therapy  thanks to the Lexilens glasses22%

3%

Yes, it increased the

motivation for

rehabilitation

Yes, it prompted you to

undertake consultations

No

Don't know

Motivation to consult a specialist

Base Under the care of a health

professinal / therapist

N = 186

A DEVICE THAT REINFORCES MOTIVATION -
Wearing Lexilens glasses even motivated a quarter of the users followed by a therapist in their 
rehabilitation- programme.

Trend: users 6 to 10 

years old (32%)

Under the care of a health 

professional / therapist

N = 186
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B1. Before buying these glasses, have you discussed this with the health professional who is looking after your child/you?

B2. What was the health professional's opinion regarding the purchase of these glasses?

6 ‒

Have sought the 

opinion of the 

specialist46%

Soliciting the professional before purchase

Base : Under the care of a health 

professional / therapist

N = 186

A POSITIVE OPINION FROM HEALTH PROFESSIONALS -
The opinion of the health professional was sought by half of the parents of Dyslexic children. 
And the majority of the enquiring parents declared receiving a favorable opinion from these 
therapists regarding the use of Lexilens.

23%

28%

49%

Professional opinion

Base : Seek professional advice

N = 86

Favourable

opinion

Unfavourable

opinion

Don’t know

Under the care of a health 

professional / therapist

N = 186
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B6. Has the healthcare professional seen any benefit from the use of the Lexilens glasses, whether or not they are integrated into the therapy?? / B7. Do the improvements noted by the professional 

concern...? … ?

7 ‒

Specialists have noted 

beneficial effect 

(according to parents)

38%

Observation of progress by the professional

Base : Under the care of a health 

professional / therapist

N = 186

Reading

Well-being

Academic / professional

progress

Memorization

Ability to focus

Self-confidence

Writing

Other reasons

99%

63%

57%

51%

49%

47%

46%

7%

Changes noted by the professional

Base : Beneficial effect of Lexilens glasses observed

N = 70

A POSITIVE EFFECT ON THE THERAPY -
According to almost 4 out of 10 parents, the specialist noticed a positive effect on re -education, 
especially on reading. They also noted more emotional benefits such as well -being and self-
confidence.

Under the care of a health 

professional

N = 186
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8% 10%

45%
44%

36% 30%

12%
16%

2022 2023

Very clearly

Clearly

some

Not at all

Don't know

A6. Would you say that Lexilens glasses have changed your life / have changed your child's life?

8 ‒

AN OBSERVED POSITIVE CHANGE IN LIFE QUALITY -
9 out of 10 Lexilens users have noticed a positive change in their l ives, 46% of them clearly. The 
impact on life comfort is even greater when glasses are worn every day. Lexilens Users

N = 330

Experienced a change of life 

with Lexilens

+ use Lexilens every

day (65%)

+ adult users

2022 (98%)

XX% / XX% Significantly higher/lower gap than Lexilens holders 

 /  Significantly higher / lower than 2022



90%92%

46% 
CLEAR
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A3.C Between the first use and now, have you/your child noticed a change in the effect of Lexilens ?

9 ‒

A POSITIVE TREND -
Half of the users have seen a positive evolution of the effectiveness of Lexilens between 
the first use and today. This is especially true for the daily users. Lexilens Users

N = 330

Observation of the evolution between the 

first use and today

Base : Lexilens users

N = 330

+ daily lexilens users (64%)

40 44

55 49

2 4

Yes, change for better

Same

Total Change for  better and Same

Change for worse

95% 93%

2022 2023

XX% / XX% Significantly higher/lower gap than Lexilens holders

 /  Significantly higher / lower than 2022
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Type of respondant Region
Health professional caring 

for the person with dyslexia

PARIS REGION

NORTHWEST

NORTHEAST

SOUTHWEST

SOUTHEAST

24% 76%

17%

26%

19%

7%

31%

Total UNDER THE CARE  OF A 

HEALTH PROFESSIONNAL

SPEECH THERAPIST

ORTHOPTIST

OTHER HEALTH PROFESSIONAL

NO

56%

52%

11%

16%

44%

Lexilens Buyers

N = 519

Respondent's occupation

90%

10%

ACTIVE

INACTIVE

Age of the Lexilens user

6 to 10 years

11 to 14 years

15 to 17 years

18 to 24 years

25 to 34 years

35 to 44 years

45 years and over

20%

50%

17%

7%

3%

2%

2%

86% of parents of children under 18 surveyed

14% of adults / people aged 18 and over who are carriers surveyed

Glasses that help mostly primary and 

secondary school children

GLASSES THAT HELP CHILDREN AND SCHOOLCHILDREN - -
Lexilens are frequently used, especially by young people.
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A2. When you/your child wears them, would you say that Lexilens glasses make reading easier for you/your child?

11 ‒

EASIER TO READ -
The main perceived benefit of Lexilens is that they make reading easier, especially when worn 
every day. Lexilens users

N = 330

Easier to read with Lexilens

Base : porteurs de Lexilens 

N = 330

XX% / XX%

+ / -

82%
Significantly easier to read 

with Lexilens

32% 37%

46%
45%

21% 17%

1% 1%

2022 2023

78%

51%

20%

40%

40%

8%

37%

3%

60%

Daily users

(n=107)

92%

User less than once a 

week

(n=60)
+ Not under the 

care of a health

professional (90%)

- Lexilens glasses 

are NOT 

complementary 

(66%)

- Lexilens glasses are 

NOT 

complementary 

(19%)

- Not under the 

care of a health

professional

(10%)

Significantly higher/lower gap than Lexilens holders

+

+

-

-

Significantly easier

Easier

A little bit easier

Same
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1% 4%
13%

17%

48% 37%

27%
27%

11% 15%

2022 2023

A7 . Would you say that the Lexilens glasses have enabled you to make professional progress / have enabled your child to make academic progress?

12 ‒

PROGRESS AT SCHOOL AND AT WORK -
These benefits are witnessed both at school and at work, with progress noted by the majority of 
users.

Lexilens Users

N = 330

School progress with Lexilens

79%

Base : children users of Lexilens

13%

38%

31%

16%

2022 2023

very good

good

a little

No

Don't know

Professional progress with Lexilens

Base : adult Lexilens users

N = 61

W
e
a
k
 b

a
s
e

85%

48% 
GOOD

XX% / XX% Significantly higher/lower gap than Lexilens holders

 /  Significantly higher / lower than 2022

Made professional progress 

thanks to glasses
86%Made academic 

progress thanks to the 

glasses

42% 
GOOD



38% 
GOOD
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A10. On a scale between 0 and 10, would you recommend Lexilens glasses to a friend? 0 means you would not recommend them at all, 10 means you would recommend 

them without hesitation. The intermediate scores are used to qualify your judgement.

13 ‒

THE USERS ARE THE BEST AMBASSADORS OF LEXILENS -
Finally, the users, and especially the daily users of Lexilens are promoters of the device.

Lexilens Users

N = 330

Lexilens recommendation

Base : Lexilens users

N = 330

Average

recommendation

1% 1%

20% 19%

34% 34%

45% 46%

2022 2023

Scores from 9 to
10

Score from 7 to
8

Score from 0 to
6

Don't know

NPS Score 

= 

% of customers Promoters (Score 9-10)

- % Detracting customers (Scores 0-6)

+28

Net Promoter score

8,18,1

Daily users

(n=107)

User less than once a week

(n=60)

2%
10%

40%
27%

33%

61%

27%

7,08,8

+ Not under the 

care of a health

professional (8,5)

- Lexilens glasses 

are NOT 

complementary 

(7.0)

+ Lexilens glasses 

are NOT 

complementary 

(38%)

- Not under the 

care of a health

professional

(11%)

XX% / XX%

+ / -
Significantly higher/lower gap than Lexilens holders

+

-

-

+
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